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HoroBop Ha aboHeHTCKOe obGcnyXxuBaHue

ropog Exkatepunbypr

Hacrtosiwmn «[oroBop Ha aboHeHTckoe obecnyxuBaHue» (oanee «JoroBop») onpeaensieT B3auMOOTHOLLEHUS MEXAY:
000 «KomTexueHTp», MMeHyeMbIM B AanbHenwem «OnepaTtop»,
AGOHEHTOM - hM3NYECKMM MMLIOM, MPUHSBLLMM HacTosiee nybnuyHoe npeanoxexue (ogepTy) o 3aknioyeHumn [lorosopa.

1. MpeameT [JoroBopa.

1.1. OnepaTop npepocTtaBnsieT ABOHeEHTY ycnyru, B cooTBeTcTBUMM ¢ PernameHTtom, [peiickypaHToM, 3akoHogdaTenbcTBoM Poccuiickoin
depepaunm 1 gencteyrowmMy nuueHsmsmmn OnepaTtopa (ganee — Ycnyru). PekBuanTbl OEWCTBYIOLMX NULEH3UNA ykasdaHbl B PernameHTe.
Horosop, PernameHT 1 MNpeickypaHT ny6nukytoTcs Ha web-cante OnepaTopa no agpecy: http://www.planeta.tc. PernameHT coaepxuT
OCHOBHbIE TEPMUHbI 1 ONpeaenseT YCrnoBusi 1 NopsiAoK okasaHns Ycnyr. MNMpenckypaHT coaepxuT Tapudbl.

1.2. KoHkpeTHbI cocTaB Ycnyr cornacyetcss CTopoHamy B COOTBETCTBUM € YCMOBUAMU HacTosiwero [lorosopa.
2, Mopsaok 3akntoyeHus [loroBopa u U3MEHEHUS ero yCroBui.
2.1. [Onsa 3akntoyeHus JoroBopa AGoHeHT obpallaetca B Otaen no PaboTte ¢ AGoHeHTaMu no TenedoHy unu nuyHo B oducel OnepaTopa,

agpeca 1 TenedoHbl KOTOPbIX ykasaHbl B PernamerTe. Npu 3Tom AGOHEHT nonyyaeT yHukanbHbI Homep [loroBopa.

2.2. Becb daktnyeckuin yyeT Ycnyr, pacyeT uX CTOMMOCTW, a Takke YydeT nnaTexen ABOHeHTa, ocyulecTBnsietcs OnepaTopom
aBTOMaTWM4YeCKN B COOTBETCTBUM C AeNcTByowmnM [perickypaHToM npu noMowm PacyeTHo-mHdopmaLuunoHHon Cuctemel, B KOTOpo ABOHEHTY
3aBOAWTCA NWLIEBOW CYET, HOMEpP KOTOPOro CooTBeTCTBYeT Homepy [loroBopa (nanee «Jluueson CueT»). Jlueson CyeT npegHasHaveH Ans
yyeTa pac4eToB no [loroBopy 1 oTpaxaeT puHaHcoBble onepauumn Onepatopa ¢ AGOHEHTOM.

2.3. B cootBetctBUM ¢ nyHkTOM 1 ctaTbu 433, nyHktom 3 ctatbu 434 u nyHktom 3 crtatbu 438 [paxpaHckoro Kopekca Poccuiickon
®epnepaumn [loroBop ¢ AGOHEHTOM CHATAETCS 3aKIOYEHHBIM C MOMEHTa BHeceHus nnaTtexa ABoHeHTa Ha Jluueson CyeT. PakT 3akmoveHns
[oroBopa gaHHbIM cnocobomM o3HayvaeT nonHoe u 6e30roBopoyHoe NpuHATUE ADOHEHTOM YCIOBUM, yKkasaHHbIX B [loroBope, PernameHte n
MpenckypaHTe.

2.4. [lokymeHTanbHbIM noAaTBepXaeHnem dakta 3akntoveHuss [lorosopa ¢ OnepaTtopoM cO CTOpPOHbl ABOHEHTa ABNSETCS MnaTeXHbIN
[OKYMEHT O BHECEHWUWN AEHEXHbIX CPeAcTB Ha Jluueson Cyer.

2.5. Ycnosusa Hactosiwero [loroBopa MOryt ObiTb MpUHATHI AGOHEHTOM MyTeMm 3akmioyeHus [ononHWTENbHOro cornalleHus K paHee
3aKntoyeHHoMy gorosopy Mexay Onepatopom 1 AGOHEHTOM.

2.6. [o Havana npepocTaBneHnss Ycnyr AGOHeHT coBmecTHO ¢ OnepaTopoM [OMKHbI NoanucaTb [ononHWTensLHoe cornalleHue,
cogepxallee cyllecTBeHHble ycnoBus [doroBopa, a Tawke ero Homep. Mo okoH4aHuM BbinonHeHust OnepaTopom paboT Mo opraHusauuu
nogknoveHns AboHeHTa k Cetun Onepatopa ABGOHEHT [ofkeH noanucaTb AKT BbINOSIHEHHbIX paboT unu npepocTtaBute OnepaTopy
MOTVBMPOBAHHbIN OTKa3 OT BbIMOMHeHUsi paborT.

2.7. B cnyyae Heobxogmmoctn ABOHEHTy MOXeT ObiTb npegocTaBneH GymaxHbin ak3emnnap [dorosopa. Ons atoro AGOHEHT MoXeT
camocToaTenbHO obpaTuTbes B OTaen no Pabote ¢ AGoHeHTamu.

2.8. OnepaTtop MMeeT nMpaBo B OAHOCTOPOHHEM MOpPsiAKE B COOTBETCTBUM C YCnoBusiMM nyHkTa 5.3. [loroBopa usmeHWTb PernameHT u
MpewickypaHT. B MOMeEHT BCTynneHust B cuny HoBoro PernameHTa u lNperickypaHTa ux npegpiaylias peaakums TepsieT CBO CuIy.

3. Mopspok okaszaHusa Ycnyr.
3.1. Yenyrn mMoryT ObiTb pa3oBbIMU UIN NMOCTOSIHHBIMU, TO €CTb OKa3blBaTbCs ABOHEHTY HEMpPepbIBHO B TeyeHue aencteus [dorosopa, B
COOTBETCTBUM C €70 YCIOBUSMMU.
3.2. [Mopsipok 3akasa pasoBbIX U MOCTOSHHbIX YCRyr, a Takke YyCNoBUS MPUOCTAHOBKM U BO30OOHOBMEHWS OKa3aHus ycnyr, onpeaeneHbl B
PernameHTe.

4, Mopsapok pac4yeToB U CTOMMOCTb YCRyr.
4.1. Onnata Ycnyr npoussBoautcs ABOHEHTOM B COOTBETCTBUM C AelcTBylolwmMmn lNpeickypaHTom, PernameHToM v [JONONHUTENbHbBIM
cornaweHuem k [lorosopy.
4.2. ABOOHEHT CaMOCTOATENbHO OTCREXMBAET COCTosHMEe cBoero Jlnuesoro Cueta M nogaepkvMBaeT Ha HEM HeOoOGXOOUMBIN OCTaTOK
[EHEeXHbIX CPeACTB.
4.3. OnepaTop NpoBOAUT 3a4ncrnieHne AeHexHbIX cpeacTs Ha JluueBon CueT B COOTBETCTBUM C PermameHToMm.
4.4. Bce ueHbl Ha Ycnyru, BKoYasi CTaBkM €OMHOBPEMEHHBIX M €XEMECSYHbIX NnaTexewn, yCTaHaBnmBakTcs B pybnsax Poccuickon
depnepaunn.

5. O6s3aHHOCTM CTOPOH.
5.1. CTopoHbl 0653yt0TCsi BbINOMHATL TpeboBaHusa 3akoHa «O CBsi3u», nNpeabsiBsieMble K onepatopam M NoTpebutensim ycrnyr cBsiau B

Poccuiickon ®epepaunm.

5.2. lMpaBa n ob6sa3aHHOCTM ABoHeHTa mo [oroBopy He MOryT ObiTb nepefaHbl uUnv nepeyctynneHbl Apyromy nuuy 6e3 nmucbMeHHOro
yBefomneHus OnepaTopa.

5.3. OnepaTop 06s13aH uHpopMupoBaTb ABoHeHTa Ha web-cante http://www.planeta.tc B pasgene «HoBocTu» O npeacTosLieM
n3MeHeHun PernamenTta u [lpelickypaHTa He MeHee yeM 3a 10(mecsATb) KaneHAapHbIX AHEW OO0 BCTYNNeHUs AaHHbIX JOKYMEHTOB B CUIy.
OpHOBpEMEHHO C MHpopMaLmen O nNpeacToawmx nsMeHeHusix Onepatop obsisaH ony6nukoBaTb Ha web-cante http://www._planeta.tc
HoBble pefakumm Pernamenta u [penckypaHta. AGOHeHT 00s513aH CaMOCTOATENbHO OTCNexuBaTb MWHMOpPMaLuo Ha web-cante
http://www.planeta.tc npm NOMOLLM CTaHOAPTHLIX CPEACTB.

5.4. Ecnn ABoHeHT He cornaceH c HoBbIMM PernameHTom u peinckypaHTOM, OH MOXET: MMM NpekpatuTb noTpebreHve opHom unu
Heckonbkux Ycnyr, unu nepentun Ha apyrov Tapud. MpogomkeHne notpebneHns ABGOHEHTOM Ycnyr nocne BCTynneHus B cuny PernmameHTta n
MpenckypaHTa o3HavaeT cornacme AGOHeEHTa C MX HOBbIMUW YCIIOBUSAMM.

5.5. ABoHeHT 06513aH CBOEBpPEMEHHO onnaynsath YCnyru B nopsiake, onpegensembim pasaenom Ne 4 [loroeopa.

5.6. ABOHEHT B cCrnyyae M3MEHeHWs agpeca MecTa XWTenbCTBa, (bamwunmMu, UMeHMW, OTYEeCTBa, MACMOPTHbIX AaHHbIX WM HOMEPOB
KOHTaKTHbIX TenedoHoB, 0653aH He3ame[nUTENbHO B MMCbMEHHON dhopme yBeaoMuTb 06 atom OnepaTopa.
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5.7. ABOHeHT 06s3aH B cnyyae notepu unu pasrnawieHus CeteBbix PEKBU3MTOB WU MHOW KOHUAEHLMANbHON UHGOPMaLMm, CBA3aHHON C
[oroBopom, He3zameanutenoHo onoBecTuTb 06 atom Onepartopa. Puck HebnaronpusiTHbiX NOCMEACTBUM, Bbl3BaHHbIX HECBOEBPEMEHHbLIM
yBegomneHnem OnepaTopa, HeceT AGOHEHT.
5.8. CTOpoHbI 06a3yl0TCS 06ecneunTb COXPaHHOCTb, HepasrnalleHne W HepacnpocTpaHeHue ycrnosuii [loroBopa, a Takke MomnyYeHHbIX
CeTeBbIx PekBM3NTOB, 3a MUCKMIOYEHWEM crlydyaeB, korAa Takoe pasrnalleHve siBnsieTcs TpeboBaHuem [eNCTBYIOLLEro 3akoHodaTenbCcTBa
Poccuiickon ®epepaunm.
5.9. ABOHEHT SBNSETCA KOHEeYHbIM noTpebuTenem Ycnyr, WCMOMb3yWMUM 3TW YCAyrM ANs HYXA He CBA3aHHbIX C OCYLUECTBMEHWEM
npeanpvHMMaTenbCKon AesTeNbHOCTH, U He MMeeT npaBa Ha nepefady Ycnyr TpeTbUM nuuam, ecrnv 3To He onpefeneHo JononHuTenbHbIM
cornaweHnem ¢ OnepaTopom.
5.10. OnepaTop 0653aH B Cry4ae M3MEHeHNsA CBOMX PEKBU3UTOB B MATUAHEBHbIN CPOK M3BECTUTb ABOHEHTA.
5.11. AGOHeHT He BNpaBse NpensATCTBOBaTb NpegocTtasneHnto OnepaTopom ycnyr Apyrum nuuam.
5.12. ABoHeHT 0653aH OTKMIOUNTBL (bM3nYeckn oTcoeanHnTb) obopyaosaHne ot Cetn OnepaTopa B criyqasx:

5.12.1. CBoero gnutenbHOro oTcyTCcTBMS (OTMYCK, KOMaHAMPOBKa 1 T.1.).

5.12.2. HactynneHus npupogHbiX (rpo3a v T.M.) Uim TEXHOTeHHbIX (hakTopoB, CNOCOBHbLIX MpUBECTM K cOoto B paboTe 060pyaoBaHuMs.

6. OTBEeTCTBEHHOCTb CTOPOH U pacCMOTPEHME CMOPOB.

6.1. 3a HeBbINOMHEHVE UNM HeHaanexallee BbINONHeHNe o06sa3atenscTB no [oroBopy AGoHeHT n OnepaTop HeCyT OTBETCTBEHHOCTb B
COOTBETCTBUM C ycrioBusmu [loroBopa 1 AencTBYIOLMM 3akoHodaTenbcTBoM Poccuiickon ®enepaumn.
6.2. CTOopoHa, He WCMOMHMBLUAA WNW HeHagnexalwmm obpasoM WCMonHMBLLIAS CBOW obsizaTenbctBa no [lorosopy, ocBoboxpaeTcs oT
OTBETCTBEHHOCTU B CIlyyae, €Clu OHa [oKaxeT, YTO Hajanexallee WCMOSIHEHWe OKa3anocb HEeBO3MOXHbIM BCIeACcTBUME 0BCTOATENBLCTB
HenpeoonMMON Cunbl, TO €CTb YpesBbIvalHbIX Y HENPEAoTBPaTUMbIX MPY AaHHbLIX YCOBUAX 06CTOATENLCTB. YKadaHHble 06CToATENLCTBA He
pacnpocTpaHsioTcst Ha 0683aHHOCTE AGOHeHTa onnaTuTb dakTuyeckn notTpebneHHsle Ycnyru.
6.3. ABOOHEHT He MOXeT CCbINaTbCs Kak Ha HenpeogonMMylo CUMy Ha HenpaBOMEpHble OEWCTBUS TPeTbMX MuL, CBSi3aHHble C
HecaHKu1oHMpoBaHHbIM [JOCTYNOM ¥ MONYy4YeHNeM UMK ycryr oT uMeHn ABoHeHTa.
6.4. CTopoHa, KoTopasi cchbinaetcs Ha oOCTOsiITenbCTBa Hemnpeodonumon cunbl, obssaHa B 10 (OecsTW)-OHEBHbIA CPOK C MOMEHTa
HacTynneHns Takux OoBCTOATENbCTB W3BECTUTb [APYryld CTOpPOHYy 06 ux HacTynneHun. B npoTuBHOM cnyyae, 3Ta CTOpoHa HeceT
OTBETCTBEHHOCTb 3a HapylleHWe cBoux o0bsA3aTenbcTB no [loroBopy B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickont ®epepaumn u
ycnosusimu [lorosopa.
6.5. paHnua 30HbI 0TBETCTBEHHOCTU OnepaTtopa onpegensietcsi B [JononHUTENbHOM cornalleHum k [jorosopy.
6.6. Onepatop He HeceT OTBETCTBEHHOCTY 3a:
6.6.1. CogepxxaHne 1 4OCTOBEPHOCTL MHGOpMaLMK, nepenaBaemoit no Cetn Onepartopa.
6.6.2. HeBO3MOXXHOCTb MpeaoCcTaBneHns YCrnyr no npuinHam aBapuii, NpogunakTM4eCcKkMx unm peMoHTHbIX paboT, NpoBoAMMbIX BHe CeTu
OnepaTopa.
6.6.3. YObITkM ABOHEHTa, MNOHeceHHble B pe3ynbTaTe HecaHkUMOHMpoBaHHOro [ocTyna wunu Tpaduka BbI3BAHHOMO AEiCTBUMEM
BPEOOHOCHbIX MPOrpamMM, TPeTbUX NNLL NN HeNPaBUITbHOW HACTPONKon 06opyaoBaHust AGOHeHTa.
6.6.4. CoxpaHHOCTb MH(popMaLMK Ha KoMMbloTepax AGOHEHTa.
6.6.5. ObopynoBaHue AGOHeHTa B cnyyasix HapyLueHust AGOHEHTOM ycrnoBus NyHkTa 5.12. HacTosiwero [lorosopa.
6.7. Cnopbl no [oroBopy, nNpu HEBO3MOXHOCTUM WX paspelleHusi nyTeM MeperoBopoB B 0Os3aTenbHOM AocyaebHOM MnpeTeH3VOHHOM
nopsake, pewatotca B Cyae no MecTy HaxoxaeHust uctua.

7. Mopsanok 3aknto4veHus n pactopxeHus [jorosopa.
7.1.  [oroBop BcTynaeT B CuIly C MOMEHTa €ero npuHsATMS ABOHEHTOM B nopsake, YCTaHOBIIEHHOM pasgenom 2 [orosopa, siBNseTcs
6eccpoyHbIM, ecrnv UHOoe He yka3aHo B [JononHUTenbHOM cornaileHum k [Jorosopy.
7.2.  [loroBop MoxeT 6blTb pacToOprHyT Mo cornawleHuio mexay OnepatopoM M AGOHEHTOM, UMK WHLIM OCHOBaHUSM, NMPeayCMOTPEHHbIM
[eCTBYIOLMM 3aKOHOAATENBCTBOM.
7.3. Mpu pacTtopxxeHun [JoroBopa npekpaiiatoTcs Bce obsasatenscTBa Onepatopa u ABOHeHTa, 3a ucknoveHnem obaszatensctB AGoHeHTa

no onnare okasaHHbix Ycnyr. [lpu pactopxennn [HoroBopa Onepatop B 10(gecsTv)-OHEBHbIV CpOK Bo3BpawaeT AOGOHeHTY
Heunspacxo[oBaHHbIN OCTaTOK AeHEeXHbIX cpeAcTs Ha Jluesom CueTe.

7.4. B cnyuyae pactopxeHusi [doroBopa obopygoBaHue, Haxogsuieecs B cobcTBeHHocTu OnepaTopa, pasMelleHHOe Ha TeppuTopuu
ABoHeHTa Aans okasaHus Ycnyr, JOMKHO ObITb B TedeHne 5 (mATu) paboumx gHen BosspalieHo AboHeHToM Onepatopy B Otaen no Pabote ¢
ABoHeHTamu.

8. MpunoxeHus.

8.1. PernameHT.
8.2. MpenckypaHT.

TekcT HacTosiwero [loroBopa yTBepXaeH
«05» aBrycta 2010 r.

IOupektopom OO0 «KoMTexueHTp»
Bouerosbim A.B.
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